+ RMS Book Now button

* RMS Online API

* RMS Book Now Button for Facebook

* RMS Vault

* Using Widgets with your RMS Book Now Button
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Service Requests
Allow RMS Staff Access

Remote Assistance

Live Support

http://kb.rms.com.au/

E-le . . .
= Updated: Thu, 16 Jul 2015 06:37:20 GMT

o Powered by @mindtouch”
[=] 2


http://kb.rms.com.au/ePOS
http://kb.rms.com.au/ePOS
http://kb.rms.com.au/Help_Resources
http://kb.rms.com.au/Help_Resources
http://kb.rms.com.au/Help_Resources/Service_Requests
http://kb.rms.com.au/Help_Resources/Allow_RMS_Staff_Access
http://kb.rms.com.au/Help_Resources/Remote_Assistance
http://kb.rms.com.au/Help_Resources/Live_Support
http://kb.rms.com.au/Importing_Data
http://kb.rms.com.au/Importing_Data
http://kb.rms.com.au/Importing_Data/GLCode%2F%2FAccount_Import
http://kb.rms.com.au/Importing_Data/Area%2F%2FRoom_Import

Category Import

Module Information

BIG4 Membership

Top Tourist Parks Membership Database

Family Parks Membership Database
TOP 10 Membership Database

Boom Gate Interfaces
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» Payment Express (DPS)

* SagePay
» TGate

+ XCharge

» Daily Procedures Guide for RMS8

* Uparading to RMS9
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* Creating a Shortcut Icon

 Charts

» Rate / Availability Chart

* Moving to RMS9

* RMS9 Speed Checklist

» Restricting RMS9 to Specific IP Addresses

+

« RMS 9+ Dashboard
¢ RMS 9+ Reports

RMS Cloud

* RMS Cloud Setup Instructions for Windows Computers and Tablets
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 RMS Cloud Setup Instructions for your iPad

* RMS Mobile Property Login

« RMS Mobile Housekeeper Login
+ RMS Mobile Owner Login

+ RMS Mobile Tenant Login

s lale,

Self Hosted Cutomers

* Connecting to RMS9
» |nstalling RMS 8 onto an existing or new Workstation
» Upgrading to RMS9
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System Status

¢« Known Issues

¢ Scheduled Maintenance

Training Options

* Webinars

* RMS Implementation Strategy
» Configuring RMS

» Configuring RMS Ultra Lite
Restore to Training
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Uparade Notifications

Your feed back is imperative to our business, please feel free to rate the pages that you use or email nf@rms.com.au
with any comments or suggstions you have for our Knowledge Base!

You can also subscribe to our YouTube Channel, by subscribing you will receive notifications when new tutorials are
uploaded to watch. To subscribe go to http://www.youtube.com/user/RMSHelpSupport then click once on the yellow
subscribe button at the top of the page and follow the prompts.

How to use the RMS Knowledge Base

There are 3 ways to navigate this knowledge base;

1. Use the search field provided at the top right of this page for keyword searches
2. Use the Navigation Tree found to the left of the page
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3. Use the categories mapped out below

While we continue to move all of our support documentation into this Knowlege Base you will still have access to our F1
web based help files previously used, click once on the help file you wish to access;

RMS 9 Help File

RMS 8 Help File

8.11 Setup Manual

RMS Lite Setup Manual
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